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wlﬁl&lﬂ‘i"lﬂ&l 1997 - FAATAN 2022

a . . o/ ° v A
Y141 : Policyuncertainty @mm‘l:mﬂﬂmz@mﬂu

4 Baker, S. R., Bloom, N., & Davis, S. J. (2016). Measuring economic policy uncertainty. The quarterly journal of
economics, 131(4), 1593-1636.
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WHO labels COVID-19 variant Omicron a "variant of concern”, with its dozens of new mutations.
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#31 : Policyuncertainty 4avinlneinezg@en

5 Baker, S. R., Bloom, N., Davis, S. J., & Renault, T. (2021). Twitter-derived
measures of economic uncertainty. Available online: PolicyUncertainty. com
(accessed on 15 Nov 2022).
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1 https://www.gsbresearch.or.th/wp-content/uploads/2018/06/12MC_ICO_
internet_detail.pdf
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s - PWC?

3 https://www.pwc.com/ee/et/publications/pub/Strategy&_ ICO_STO_Study_Version_Spring_2020.pdf

2 https://www.pwc.com/ee/et/publications/pub/Strategy& ICO_STO_Study_Version_Spring_2020.pdf
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This study aims to investigate the border trade situation and challenge of Sadao Customs House,
Songkhla in the new normal economy, to know about concepts, principles, and theories related
to border trade, and to provide the border trade development strategy for the new normal economy
environment to the Custom Department. This study employs the use of qualitative and documentary
research. The data is collected from in—-depth interviews and related literature. Data analysis and
synthesis of SWOT analysis and TOWS matrix are used to formulate the border trade

development strategy for the new normal economy.

The results reveal that firstly, the border trade at Sadao Customs House, Songkhla is the land
border trade, which applies formal Customs clearance for trading activities. Problems and barriers
include non-tariff barriers, limitation of development areas, traffic congestion and bottleneck,
illegal trade and smuggling as well as delay of new Sadao Customs House operations. Secondly,
border trade is an important factor for the sustainable development in Thai economy, especially
border provinces. This can also be the basic foundation for national security and international
relations. Thirdly, the customs department’s border trade development strategy for the new
normal economy situation is in SO (strengths combined with opportunities) strategy, which includes
(1) applying the digital technology and innovation to support trade facilitation and border trade
related activities, (2) promoting Sadao Customs House to be the future of border trade gateway
and a modern Customs house model for the country, (3) improving and organizing the Sadao
area for better design and linking both infrastructure and transportation to neighboring country,
and (4) providing leadership development to management team, especially in coordinated border

management skills and digital literacy.

Key Word: Strategy, Border Trade, The Customs Department, New Normal Economy, Sadao

Customs House
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